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• Centrally located, Sheraton Mall of the Emirates offers 
direct connection to the award-winning Mall of the 
Emirates as well as a link to the Dubai Metro.

• Spacious rooms and suites offer a haven from the 
bustling city. Interconnecting rooms and suites are ideal 
for traveling as groups or families. Those on business 
will appreciate well appointed work stations and a 
business centre.

• Spectacular views can be appreciated from the various
restaurants and bars in the hotel and the rooftop pools,
while a dedicated meeting floor features natural daylight
over ten meeting rooms.

• Whether you are traveling for business or leisure, 
Sheraton Mall of the Emirates Hotel allows you to stay 
connected to the heart of Dubai.

• 481 guest rooms including 94 suites

• Family rooms and connecting suites

• 5 food and beverage venues

• Sheraton Club Lounge

• 10 state-of-the-art meeting rooms

• Sheraton Fitness Centre

• Onsite Spa and Dubai metro 

connectivity directly through the mall

• Two outdoor rooftop pools

• Direct access to Mall of the Emirates

• Valet, onsite and roadside parking, 

self parking options 
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• Directly connected to Mall of the Emirates and metro 
station

• Corner of Al Barsha first and Sheikh Zayed Road

• 25 minutes from Expocity

• 20 minutes from Dubai International Airport (DXB) and 
30 minutes from Al Maktoum International Airport (DWC)

• Close to major business districts as Internet City, Media 
City, Knowledge City, Jebel Ali Free zone and Dubai 
World Trade Center.

• Close by Jumeirah Beach and major attractions like Burj 
al Arab.

• GPS: 25° 7' 9.6096"N 55° 12' 11.898"E
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Experience more and make the most of your time
with comfortable and convenient guest rooms.

Sheraton Hotels & Resorts

• Discover a new level of comfort with the
Sheraton Signature Sleep Experience in all rooms

• Entertainment system

• Connecting rooms available

• Spacious work desks for your business needs

• High speed Wi-Fi

• Refreshment center

• In-room safe

• Ironing facilities

• Non-smoking rooms
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CATEGORY SIZE SET UP MAXIMUM CAPACITY

Deluxe room 377 ft² / 35 m² King / Twin 3 adults – 0 children

2 adults – 2 children

Superior Room 377 ft² / 35 m² King / Twin 3 adults – 0 children

2 adults – 2 children

Grand Deluxe Room 377 ft² / 35 m² King / Twin 3 adults – 0 children

2 adults – 2 children

Club Room 377 ft² / 35 m² King / Twin 3 adults – 0 children

2 adults – 2 children
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Deluxe Room

377 ft² / 35 m²

Superior Room

377 ft² / 35 m²
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Grand Deluxe Room

377 ft² / 35 m²

Club Room

377 ft² / 35 m²
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Size: 392 ft² / 55 m²

Sheraton Hotels & Resorts

Deluxe Room 
(King /Twin)
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Looking for extra space? Book a suite and take 
advantage of cutting edge technology, flowing 
spaces and additional benefits.

Sheraton Hotels & Resorts

• Separate living rooms

• Spacious areas perfect for families

• Nespresso coffee machine

• Shoe shine upon request

• Packing and unpacking service on request

• Access to Sheraton Club Lounge

(all Suite)
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CATEGORY SIZE SET UP MAXIMUM CAPACITY

Deluxe Suite 392 ft² / 55 m² King / Twin 3 adults – 0 children

2 adults – 2 children

Grand Deluxe

Suite

721 ft² / 67 m² King / Twin 3 adults – 0 children

2 adults – 2 children

Amiri Suite 926 ft² / 86 m² King / Twin 3 adults – 0 children

2 adults – 2 children

Royal Suite 1,647 ft² / 153 m² King 2 adults – 3 children

5 adults – 0 children

1 adult – 4 children
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Bedroom Living Room Bathroom

Sheraton Hotels & Resorts

Deluxe Suite
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Size: 392 ft² / 55 m²

Sheraton Hotels & Resorts

Deluxe Suite
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Bedroom Living Room Bathroom

Sheraton Hotels & Resorts

Grand Deluxe Suite
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Size: 721 ft² / 67 m²

Sheraton Hotels & Resorts

Grand Deluxe Suite
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Bedroom Living Room Open Kitchen 

Sheraton Hotels & Resorts

Amiri Suite Layout A
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Size: 926 ft² / 86 m²

Sheraton Hotels & Resorts

Amiri Suite Layout A 

open kitchen 
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Enclosed Kitchen Living Room

Sheraton Hotels & Resorts

Amiri Suite Layout B
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Size: 926 ft² / 86 m²

Sheraton Hotels & Resorts

Amiri Suite Layout B 

closed kitchen 
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Bedroom Living Room

Sheraton Hotels & Resorts

Presidential Suite
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Dining Area Bathroom

Sheraton Hotels & Resorts

Presidential Suite
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Size: 1,647 ft² / 153 m²
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CATEGORY SIZE SET UP MAXIMUM CAPACITY

3 bedroom Suite  1560 ft² / 145 m² 2 King / 1 Twin 8 adults – 0 children

4 adults – 4 children

Amiri family Suite 1539 ft² / 143 m² 1 King / 2 Twin 5 adults – 0 children

2 adults – 3 children

Deluxe family 

Suite

968 ft² / 90 m² 1 King / 2 Twin 5 adults – 0 children

2 adults – 3 children

Family Club Room 754 ft² / 70 m² 1 King / 1 Twin 2 adults – 3 children

5 adults – 0 children

1 adult – 4 children

Family Deluxe 

Room 

754 ft² / 70 m² 1 King / 1 Twin 2 adults – 3 children

5 adults – 0 children
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Size: 1560 ft² / 145 m²

Sheraton Hotels & Resorts

3 Bedroom 
Suite
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Size: 1539 ft² / 143 m²

Sheraton Hotels & Resorts

Amiri Family 
Suite
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Size: 968 ft² / 90 m²

Sheraton Hotels & Resorts

Deluxe Family 
Suite
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Size: 754 ft² / 70 m²

Sheraton Hotels & Resorts

Family Club 
Room 
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Size: 754 ft² / 70 m²

Sheraton Hotels & Resorts

Family Deluxe 
Room 
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Upgrade to a higher level of comfort

Gather with colleagues or relax with friends and 
family over complimentary breakfast and sweeping 
views, with exclusive access to a space that is all 
your own.

The Sheraton Club lounge lets you stay connected 
in comfort with privileges like complimentary 
breakfast, all-day snacks and beverages, business 
center services and free high speed Wi-Fi. Club 
guests are also entitled to 4 complimentary 
garments for ironing & pressing per stay.

Lounge Hours: 11 AM – 11:00 PM 

Happy Hour: 6:00PM – 8:00PM 
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&More by Sheraton
Freshly brewed coffee and

homemade snacks

Hours: 6:30 AM - 11 PM

OAnjo

Sheraton Hotels & Resorts

A contemporary Portuguese Nikkei 

restaurant, which serves an 

appealing blend of two cuisines.

Hours: 5:00 PM - 12:00 AM

Last Order: 11:30 PM

Besh Turkish Kitchen
The true taste of Turkey

Breakfast: 6:30 AM – 11 AM

Lunch to Dinner: 12:00 PM – 10:30 PM

Spartan Sports Bar
Catch a glimpse of a modern, 

spacious and breezy atmosphere 

while watching your favorite sport 

with friends and family.

Hours: 11 AM – 2 AM

Sanctuary Pool Bar
An ideal place to relax next to the 

rooftop pools

Hours: 11 AM - 7 PM
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Intimate Setting Unique Offering Dubai City Views
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Authenticity Terrace Seating Breakfast 
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Terrace Seating Urban Cuisine &

Hand-Crafted Artisanal Drinks

Live Sports Viewing
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Pool Side Menu Rooftop Pool  Pool Side Service
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Open 6:30 AM – 11 PM Coffee experience ‘Grab and Go’ Menu
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State-of-the-art technical equipment and natural day light
on a dedicated floor.

Sheraton Hotels & Resorts

• Dedicated events team

• Private pre-function areas

• Tailor-made packages

• Bespoke locations

• Stationary and administration facilities
available

• AV capabilities with dedicated IT person

• High speed Wi-Fi

• Personalization throughout

• Outside catering and event management
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Function Space

Sheraton Hotels & Resorts

1) Emerald 1

2) Emerald 2

3) Emerald 3

4) Citrine

5) Diamond

6) Topaz

7) Moonstone 
Boardroom

8) Sapphire

9) Ruby

10) Crystal Chill 
Out Room
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Room Dimensions and Seating Capacity

AREA (m2) HEIGHT (m) CLASSROOM THEATER
CONFERENCE

BOARDROOM
U-SHAPE CABARET BANQUET X10 EXHIBIT 10x10

Emerald 1 141 3.1 40 70 16 30 40 50 4

Emerald 2 143 3.1 40 70 16 30 40 50 4

Emerald 3 141 3.1 40 70 16 30 40 50 4

Emerald HALL 420 3.1 120 225 72 55 120 150 12

Citrine 53 2.7 24 40 12 15 24 30 2

Diamond 36 2.7 12 25 8 12 12 20 1

Topaz 56 2.7 18 40 16 15 24 30 2

Ruby 59 3.3 18 40 12 15 18 30 1

Sapphire 101 3.3 40 75 16 30 40 50 3

Moonstone Board Room 80 3.3 - - 22 - - - -

Crystal Chill Out Room 28 27 6 15 8 6 8 10 1
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Emerald Hall – Banquet Set
Up

Emerald Hall – Classroom Set
Up

Moonstone – Boardroom 
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Ruby meeting room Sapphire – classroom set up Pre-Function Areas
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Level 24 - OAnjo Level 24 – Outdoor Area Level 24 – Private
Events/Socials
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Impress Your Guests on the 24th Floor

Sheraton Hotels & Resorts

Create your own event on the rooftop featuring 
breathtaking views and first class service.

• Private event space with outstanding views of Dubai and 
exclusively tailored to your requirements

• Cocktail or lounge set up with AV set up for DJ and other 
entertainment options

• Personalized catering options and a dedicated Events Manager 
to assist you

• Capacity for up to 200 people

• Price on request as per requirements

43



Marriott Bonvoy

Sheraton Hotels & Resorts

A loyalty program designed to reward our business-to-business customers for the 
business they bring to Marriott Bonvoy™ Participating Hotels. Rewarding Travel from 
start to finish. Earn up to 60,000 points per qualified group and event with Marriott 
Bonvoy™

The program is designed for Meeting Planners, Travel Professionals and Executive 
Assistants to earn Marriott Bonvoy™ points for the travel you arrange and the 
meetings you plan professionally.

o Redeem free night awards using Marriott Bonvoy™ Points

o Enjoy Marriott Bonvoy™ moments, VIP access to all types of events

o Earn 10 points per US $1 spent on eligible hotel charges
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• Spa

A sanctuary on the 24th floor with five glowing
treatment rooms

Hours: 10:00 AM – 12:00 AM

• Sheraton Fitness

Signature gym featuring personal trainers and 
state of the art equipment

Hours: 24/7

• Rooftop Pools

Relax at our two rooftop pools as you take in the 
panoramic views

Hours: 10:00 AM – 7:00 PM

• Leisure

Complimentary shuttle bus to Kite Beach

• Preferred rates at Ski Dubai, Magic Planet and
much more
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Spa Rooftop Pools Kite Beach
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• Mall of the Emirates
Over 630 international brands, entertainment 
activities including indoor ski slopes and cinemas 
within walking distance

- Ski Dubai

- Magic Planet (children's entertainment & bowling)

- VOX Cinemas (including the latest IMAX screens)

• Shopping Concierge
Shopping Concierge to help you with directions in 
the mall, access to stores and carry your bags

• Hands Free Shopping
This exclusive service offers to take the strain 
away whilst you continue to shop, dine or play in 
the mall. Simply drop your bags at the collection 
desks in the mall and they will be delivered to 
your room, free of charge while you continue 
your mall experience.
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As a guest of Sheraton Mall of the Emirates Hotel,
take advantage of the complimentary daily transfer
to Kite Beach and spend some quality time with
the sand, sun and sea.

Shuttle Departure to Kite Beach:

10:00 AM & 1:00 PM Daily

Shuttle Departure from Kite Beach: 

1:45 PM & 5:00 PM Daily

Public Beach Access
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5 min walk

Harvey Nichols (Ground Floor – Level 2) 

Debenhams (Ground Floor – Level 2) 

Apple (Level 2)

2 min walk

Vox Cinemas (Level 2)

Ski Dubai (Ground Floor) 

Magic Planet (Level 2)

10 min walk

Centrepoint (Ground Floor) 

Home Centre (Level 1)

2 min walk

(Level 2)
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• Generic

T 971 4 377 2000

E 03889.info@sheraton.com

• Sales

T 971 4 377 2289

E 03889.sales@sheraton.com

• Group & Event Sales

T 971 4 377 2030

T 971 4 377 2287

T 971 4 377 2292

E dxb.ebc@marriott.com

• Reservations

T 971 4 377 2005

E reservations.03889@sheraton.com

Sheraton Hotels & Resorts

• OAnjo

T 971 4 377 2007

E oanjo.dubai@sheraton.com

• Besh Turkish Kitchen

T 971 4 377 2353

E besh.dubai@sheraton.com

• Spartan Sports Bar

T 971 4 377 2356

E spartan.dubai@sheraton.com

• Spa

T 971 4 377 2380

E nammspa2.shermoe@gmail.com

50

mailto:03889.info@sheraton.com
mailto:03889.sales@sheraton.com
mailto:dxb.ebc@marriott.com
mailto:reservations.03889@sheraton.com
mailto:oanjo.dubai@sheraton.com
mailto:besh.dubai@sheraton.com
mailto:spartan.dubai@sheraton.com



